hani.altawil@syriaair.com

From: z.hamdi@azaero.aero

Sent: Monday, September 22, 2025 6:39 PM

To: Ghazwanalsabbagh@gmail.com; Hani.altawil@syriaair.com; Flt.ops.dir@syriaair.com
Subject: AZAERO offer for SYRIAAIR

Dear Mr Ghazwan, Dear Mr Heni,

We are pleased to present you with our offer for providing AZAERO software suite including the following

services:

e Flight planning service including auto dispatch : € 750 per A/C + €500
subscription fees per Month

e EFB including backoffice software: € 280 per A/C + €450
subscription fees per Month

e Loadsheet solution : € 250 per A/C per
Month

o the Total offer for 3 Aircrafts (A320) €4690 per Month

One time set up fees of €7500 including 3 day training (online or on premises)

All change requests for the first 6 months after contract signature are free of charge.

Offer Validity: This offer is valid for 21 days from the date of this letter.

We are confident that our solution will support your operational needs with reliability and efficiency.

Should you have any questions or require further details, please do not hesitate to contact us.

We look forward to your confirmation and the opportunity to work together.

Sincerely,

Zied Hamdi

CEO

AZAERO LLC



